SECTION 7 - INSPECTION

ITEM 7-1 GENERAL: Authorized representatives of the GBL Issuing Office shall have the
right to inspect carrier facilities (local carriers equipment, terminals, stations, or warehouses) and
to inspect the performance of services (loading, pickup, delivery, and any other services
performed or being performed by the carrier) in connection with any shipment handled under the
provisions of this TOS.

A. An authorized representative of the GBL Issuing Office shall include personnel of the
agency shipping facility.

B. Representatives may inspect the performance of services at the agency shipping
facility, at the carrier terminal facilities, or at consignee receiving facilities during regular office
hours or at any time work is being performed.

ITEM 7-2 CORRECTIVE ACTION: When authorized representatives of the GBL Issuing
Office determine that facilities, equipment, or services do not meet the terms, conditions or
specifications prescribed by this TOS, the carrier or its agent shall cooperate fully to promptly
correct the deficiency by taking appropriate action at no additional cost to the Government.

ITEM 7-3 FACILITIES: The carrier must furnish Government representatives with free
access and reasonable facilities and assistance to accomplish their inspection.



